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Overview

Risk Triggers and Thresholds = Care Concern Thresholds

IMU Role in triaging incidents

LS, OHR and OIH Role 

Locating the Care Concern Thresholds report in CHRIS: Video and step-by-step

Care Concern Thresholds Data

Care Concern Thresholds 2023

Provider Responsibility

Resource Links and Contacts
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Quick Reference 
Handout

This information will be 
posted on the Website. 

This is a one-page, quick 
reference guide for 
providers that list the Care 
Concern Thresholds, 
provides links to regulation 
and an example tracking 
chart. 



Slide 4

Risk Triggers and Thresholds

ÅRisk Triggers and Thresholds are also known are Care Concern Thresholds

ωIncident or condition that can cause harm to an 
individual

ωExamples: Fall, seizure, UTI, dehydration
Risk Trigger

ωSetting an amount, or number, of risks that help 
determine when further actions may be needed

ωExample: Two within a 90 daytime-frame
Threshold
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12VAC35-520.D Uniform Risk Triggers and Threshold

ÅCare Concern Thresholds Criteria was last Revised on 10/4/2021. 

ÅCare Concern Thresholds Criteria are reviewed on an annual basis. 

ÅNew Care Concern Thresholds Criteria will be effective 1/1/2023.
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ÅReviewserious incidents

ïat the individual level. 

ïat a system level. 

ïto identify possible patterns/trends by an individual,aǇǊƻǾƛŘŜǊΩǎ ƭƛŎŜƴǎŜŘ ǎŜǊǾƛŎŜas 
well as across providers.

ÅAble toidentify areas wherethere is potential risk for more serious future outcomes.

ïMaybe an indication a provider may need to:

Åre-evaluate 

Åreview root cause analysis (RCA).

Åconsider making more systemic changes.

CARE CONCERNS THRESHOLDS -La¦Ωǎ wƻƭŜ
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Care Concern Thresholds ςWhat it is NOT

5ƻŜǎƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ ƳŜŀƴ ǘƘŜǊŜ ƛǎ ŀ 
provider concern.

Individuals with higher needs may have a higher 
number of incidents. 

5ƻŜǎƴΩǘ ŀƭǿŀȅǎ ŜǉǳŀǘŜ ǘƻ ŀƴ 
investigation.
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Role of OHR and OIH

ÅOHR is notified, via Care Concern Report by the IMU, of individual care concerns that 
indicate the possibility of the potential for abuse/neglect.

ÅOIH is notified, via Care Concern Report by the IMU, of individual care concerns that 
indicatea potential for a health and safety concern.

ÅWhy?

ïTo determine if it would be helpful to follow up with provider to offer 
information, training, resources or technical assistance.

ïIt does not mean the provider has done anything wrong.

ïIt is a way of sharing information and ensuring providers are aware of 
trends we are seeing at the state level.
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Accessing Information about Care Concern Thresholds

ÅDocumented in the Licensing Specialist (LSA) part of CHRIS 

ÅProviders and CSBs are able to run a report in CHRIS 

ÅThis is to help provide some trending information for providers to use. 

ïAnother tool providers may use 

ïProbably consistent with data collected via provider RCA
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Care Concern Threshold Report Video


